NAMA INTEGRATED MANAGEMENT SYSTEM POLICY OF NAMA DEVELOPMENT ENTERPRISES

Nama has implemented an Integrated Management System (IMS) in accordance with ISO 9001:2015, ISO
14001:2015, and I1SO 45001:2018 standards in order to more efficiently identify, evaluate, and improve
our objectives relating to quality, health and safety, and the environment.

> We are committed to providing services related to sponsoring of major contractors and trading of
equipment and spare parts that will fully meet our client’s expectations, while ensuring the health &
safety of all personnel and the protection of the Environment.

> We are committed to ensuring that the client receives the requested equipment/service in the best
manner. We aim to achieve client satisfaction by quoting appropriate cost and abiding by the intended
time schedule to achieve the expected satisfaction of our clients.

> We are committed to supporting our principals in their efforts towards effective QHSE system and
obliging them to supply products, systems and services, that are compliant with our customers’ needs and
our QHSE policy.

> We are committed to establishing objectives and targets to encourage continual improvement in QHSE
system and developing the skills and expertise of our employees who will be suitably qualified to use
advanced technology, and who understand that quality, health, safety & environment are the most
important aspects of their work.

> We are committed to providing and maintaining occupational health and safety to our employees,
making every possible effort to eliminate hazards and reduce OH&S risks, in order to prevent injuries and
preserve the health of our employees.

> We are committed to ensuring the implementation of preventive and defensive measures to avoid any
pollution or damage to the environment and to prevent injury and ill health.

> We are committed to ensuring that our policies, processes and practices are in line with health, safety
and environmental standards, including:

1. Water Usage and Management
2. Energy Conservation
3. Resource Use / Waste Management

> We are committed to continuous improvement of our environmental management system through the
implementation of effective techniques for waste reduction, efficiency enhancement, and recycling.

> We are committed to ensuring that the views of our staff are communicated and considered in making
our QHSE decisions that affect their health and safety.

> We aim for the continual improvement in our Health, Safety, Environmental & Quality performance
while complying with the applicable Local & Federal Regulations. We aim to conform to all applicable
statutory, regulatory and environmental requirements.

> We are committed in ensuring that that our IMS is properly documented, implemented, maintained,
and audited on a regular basis.

> We are committed to communicating to employees and other interested parties our IMS policy, and
any changes to it.

> We aim to have our policy to be reviewed periodically to ensure that it remains appropriate and
applicable to Nama.



